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4.3 Change Request Report  
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5 Configuration Management Principles  
5.1 Introduction  

5.2 Principle 1: Protect Critical data and other resources  

5.3 Principle 2: Automatic processes and procedures when 
cost-effective  

5.4 Principle 3: Provide value to customers  
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5.5 Principle 4: Software artifacts should have high quality  

5.6 Principle 5: Monitor and control software development 
procedures and processes  

5.7 Conclusion  
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